NEURONS

FOR HEALING



Computing Is moving to the Edge
Edge Devices = Endpoints + loT Edge

Expanding beyond IT to IoT Edge in key industry verticals
like: Healthcare, Supply Chain, Retall, etc.



Explosive Growth of Edge

2019

2023

By 2023, more than 50% of enterprise-generated data
will be created and processed outside the data center

or cloud, up from less than 10 percent in 2019

Gartner, Inc. in Hype Cycle for the Internet of Things, 2020, Alfonso Velosa, Dale Kutnick, Benoit Lheureux, Roger Williams, July 15, 2020.



Explosive Growth of Edge

41.6 billion connected IoT
devices, or "things," generating

79.4 zettabytes (ZB) of data in
2025.

IDC in The Growth in Connected loT Devices Is Expected to Generate 79.4ZB of Data in 2025, June 18, 2020
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The Future of Work

“Remote is the Next Normal”

Only 3.6% today work from home, estimated 25-30% post COVID

With Gen Z entering the workforce, we will see
5 generations of employees in our workforce

Coexistence of Robots and Human workers



Rise In attacks makes Continuous Vulnerability
Management a critical priority
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Challenges We Hear

Do our customers
go somewhere else
first for help?

Are we seeing all
potential incidents?

How can we provide better
customer experiences?

Can we be more
proactive?

Are vulnerabilities going
unnoticed too long?

Could we resolve
incidents before
they’re reported?




What is Needed to Solve These Challenges?

Real-Time Detection
Targeted Actions

Automated Resolutions

Immediate Notification




lvanti Neurons for Healing offers an army of
automation bots to proactively detect, diagnose, and
auto-remediate configuration drift issues, performance

Issues, compliance issues, and security issues for
endpoints. Automation of routine tasks paves the way
to creating a truly self-healing environment, reducing
time, costs, and improving the employee experience.




Don’t wait until you get the call

Delight Your End
Users with Proactive
Support

4 & 0

Proactive Automated Better
Visibility Actions Experiences

“My application
keeps crashing,
but | don’t think

it’s bad enough
to call IT to do
something about
it!!




lvanti Neurons for Healing

End-User Experience: Productivity / Continuity
[ Optimization / Compliance Neurons
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https://player.vimeo.com/video/439335908

63%

Fewer
Unplanned
Outages

Customer Outcomes

8090 1 3090 ¥ Minutes

| Issues Resolved | More Not Weeks

BEFORE Assets Harmonizing
Reported Found Data

Significantly improved accuracy, speed,
and cost of services delivered

88%

Faster
Security
Updates




lvanti Neurons

Hyper-Automation Platform to Self-Heal, Self-Secure, and Self-Service from Cloud to Edge
Always On, Always Working

Self-Heal

Autonomous Edge: Ivanti Neurons for
Discovery, Optimize and Heal Endpoints,
loT Edge Devices, and Applications for
Performance, and Configuration drifts

Self-Secure

Adaptive Security: Ivanti Neurons for Patch,
Compliance, and Auto-Remediation to prevent
security vulnerabilities and anomalies

Self-Service

Ambient Service: Ivanti Neurons for preventing,
and remediating Service disruptions to provide
Contextual, personalized, anticipatory experience

Flexible Deployment
Cloud, On-prem, private cloud, and on the Edge

Self - Servic®



NEURONS
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