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Shifting mindsets, culture and 

technology to elevate employees’ 

experiences and their impact

3

Everywhere 
Work



71% of office workers 

want to work either hybrid 

(with control over which days

they come to the office) 

or remote
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Sources – Ivanti research, 2023



Placeholder slide from new Everywhere report

However..... the move to everywhere work has an 

impact on security

But companies must ensure that remote workers 

and devices do not increase the company’s 

cybersecurity risk, and do not place an undue 

burden on the security team.

Risks:

Higher rates of accessing workplace data 

and/or networks with personal devices (36%) 

and increase in helpdesk tickets (32%).

The large majority of

employees (74%) say they 

are more productive now 

compared to pre-2020.

The Everywhere Work model can deliver on 

employees need for flexibility and has

a positive effect on employees:
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Sources – Ivanti research, 2023



Everywhere Work impacts risk & security

Higher rates of accessing workplace data and/or networks 

with personal devices (36%) and increase in 

helpdesk tickets (32%)

6

Sources – Ivanti research, 2023
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Sources – Ivanti research, 2023

49% of CXOs admitted to 

bypass one or more security 

measures in favor of 

productivity

49



Gen Z and Millennial 
workers are twice as likely to
have poor cyber hygiene when
compared to older generations2X

Sources – Ivanti research, 2023
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IT & Security Operations Teams are being tasked with innovation and growth

while reducing risk and optimizing costs for Everywhere Work

1 2 3 4

Digital 

Transformation

Evolving Security 

Threats / Risks

War for Talent Economic Pressures & 

Supply Constraints

Business challenges create further IT pressure
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Better Experiences. 
Better Outcomes 
with DEX
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Employees want to be productive from Everywhere

3.67 digital issues affect  

knowledge workers every  

business day

Sources: Ivanti State of DEX report Sources: EMA Identifying Effective Digital Employee Experience 

Management Solutions: A Quantitative Analysis
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Source: EMA, Identifying Effective Digital Employee Experience (DEX) Management Solutions: A Quantitative Analysis

Average number of times per year each 

user suffers digital experience issues

0 20 40 60 80 100 120 140

Performing authentication tasks (login/password)

Enabling secure remote access (initiating VPN)

Problems accessing web/cloud apps and services

Initiating service request (opening help desk ticket)

Impacts related to security scannig processes (malware…

Systemic application hangs/crashes

Systemic endpoint device system crashes

Software requests

Impacts releated to backup processes

Impacts related to patch deployments

Poor overall endpoint CPU performance (slow devices)

Poor application performance (slow applications)

Difficulty installing/configuring applications

Poor network performance (slow network)

Poor endpoint memory utilization
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Source: Ivanti, State of DEX Report

How IT collects employee experience feedback 
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With AI-driven intelligent automation solves current 

growth and complexity challenges

01 02 03

Historical Analysis

Anomaly Detection

Performance Analysis

Correlation and 

Contextualization

OBSERVATION

Task Automation

Change Risk Analysis

Knowledge Management 

INSIGHTS
Scripts

Runbooks

Hyperautomation

No Code, Low Code

ACTION

Solution: Digital Employee Experience Management
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ANALYZE

Productivity 

degradations and 

user impact

MEASURE
Experience impact 

proactively

RESOLVE

Device issues and

security vulnerabilities

DI
SC

OV
ER

Quick actions to 

remediate root 

cause
REC

OM

ME
ND

Digital 

Employee 

Experience

Proactively detect and remediate IT issues and security vulnerabilities before employees 

know they have an issue / are impacted

Intelligent Automation to Elevate Everywhere Work
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Discover device 

issues and security 

vulnerabilities

Aggregate and monitor usage, 
performance and security data 
from all the devices and 
applications your employees rely 
on to work Everywhere.

Asset Discovery

Real-time Intelligence

VI D EO

VI D EO

https://player.vimeo.com/video/752697703
https://player.vimeo.com/video/791003452?h=dfe006300c
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Measure 

productivity 

degradations and 

user impact

Score, analyze and optimize 
the digital employee 
experience so you can track 
experience over time and 
predict productivity 
degradation

VI D EO

https://player.vimeo.com/video/699882456


Copyright © 2023 Ivanti. All rights reserved.

Recommend quick 

actions to remediate 

root cause

Go beyond post-ticket surveys 
and collect contextual sentiment 
via interactive automation bots to 
understand your employees’ 
experience with the technology 
they use to get their job done

VI D EO

https://player.vimeo.com/video/711399069
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Resolve experience 

impact proactively

Prevent issues before they 
happen. Proactively remediate 
and improve the digital 
experience for your employees.

Ensure secure access and 
protection against cyberthreats 
without compromising your 
employees’ flexibility to work from 
Everywhere.

VI D EO

https://player.vimeo.com/video/711398992
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Measure & improve 

the employee 

digital experience

Identify unreported 

technology 

interruptions

Optimize 

cost & 

resources

Realize value from  

tech 

implementations

Where can DEX unlock value?
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Customers realizing value from DEX with a variety of use 

cases

Cyber Hygiene Automation Use Cases

Running or stopped processes Running or stopped services

Installed or missing programs Antivirus compliance

Uptime compliance UAC compliance

Cloud storage providers Disk encryption

Firewall compliance Unexpected Admin Users

User Productivity Remediation Automation 
Use Cases

Battery health degradation response Proactive Disk space management

Large User profile response Default browser detection

Poor disk performance response Clear browser cache

App crash response Respond to BSODs

Respond to poor login performance Disk SMART health response

High CPU response High Memory response
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Digital 

Employee 

Experience

Employee Retention 

Security

Profitability

Customer

Satisfaction

Productivity

Better Experiences Lead to Better Outcomes
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Intelligence
Surface key insights for 

complete visibility

Proactive Asset 

Management

Automation
Solve and prevent 

issues more effectively 

Integration
Get more from current 

investments

The real-time, 360-degree view 

lets the IT team know quickly 

what’s in the environment, 

where it’s located, and the status 

of each device. From there, 

analysts can drill down and take 

actions, many of which can be 

automated.

What our customers are saying

“We have seen significant savings in asset and warranty 

management, by proactively monitoring device health, such as 

battery performance, Ivanti gives us real-time actionable 

intelligence, so we can automate or make more informed 

decisions and keep our users productive.”

“We fix issues before anyone notices. Neurons allow us what I deem 

‘contactless intervention’ and you can create custom actions. As part of 

this, we needed to determine if we wanted to solve small problems 

continuously or could we let small problems solve themselves, which 

would enable us to get to the big stuff. “
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Portfolio and Vendor Strength

Market leading solution portfolio 

across IT & Security Operations

Native integration to adjacent 

capabilities in security and cost 

management

Discovery

Patented Asset Discovery 

technology with normalization and 

reconciliation engine

Remote Control

Extensive troubleshooting 

workspace including remote control

functionality

Zero Impact Troubleshooting

Analyst troubleshooting tools to 

resolve end user device issues for 

level 1

Low/No Code Automation
Low, no code AI-driven automation 

platform with ootb bots and build your 

own to fulfill vast array of use cases

Observability + Remediation

Monitoring and fully automated 

remediation capabilities

Why Ivanti?
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Additional resources

[eBook] Getting Started with 

DEX 

[Analyst Report] EMA Radar™

for Digital Employee Experience 

Management 

[Analyst Report] Gartner® 

Market Guide for DEX 

[Blog] Improve Your DEX to 

Combat Digital Burnouts and 

Work-Related Stress

Related solutions 

for your DEX program

Neurons for Digital Experience 
Track, measure and optimize your employees’ 

digital experience to improve productivity, security 

and employee retention.

Neurons for Discovery & SAM 
Identify and normalize information about all assets 

that access your network, incl. their usage, 

performance, spend & warranty status 

Neurons for Patch Management
Protect against threats that stem from software 

vulnerabilities by adopting a risk-based patch 

management approach.

More on Patch Management

More on Discovery More on SAM

More on Digital Experience

https://www.ivanti.com/resources/v/doc/ivi/2734/f6efbc801083
https://www.ivanti.com/lp/solutions/assets/s1/2022-ema-radar-for-digital-employee-experience-management
https://www.ivanti.com/lp/solutions/reports/gartner-market-guide-for-dex
https://www.ivanti.com/blog/take-care-of-your-team-improve-your-dex-to-combat-digital-burnouts-and-work-related-stress
https://www.ivanti.com/resources/v/doc/ivi/2734/f6efbc801083
https://www.ivanti.com/resources/v/doc/ivi/2734/f6efbc801083
https://www.ivanti.com/lp/solutions/assets/s1/2022-ema-radar-for-digital-employee-experience-management
https://www.ivanti.com/lp/solutions/assets/s1/2022-ema-radar-for-digital-employee-experience-management
https://www.ivanti.com/lp/solutions/assets/s1/2022-ema-radar-for-digital-employee-experience-management
https://www.ivanti.com/lp/solutions/reports/gartner-market-guide-for-dex
https://www.ivanti.com/lp/solutions/reports/gartner-market-guide-for-dex
https://www.ivanti.com/blog/take-care-of-your-team-improve-your-dex-to-combat-digital-burnouts-and-work-related-stress
https://www.ivanti.com/blog/take-care-of-your-team-improve-your-dex-to-combat-digital-burnouts-and-work-related-stress
https://www.ivanti.com/blog/take-care-of-your-team-improve-your-dex-to-combat-digital-burnouts-and-work-related-stress
https://www.ivanti.com/products/ivanti-neurons-for-patch-management
https://www.ivanti.com/products/ivanti-neurons-discovery
https://www.ivanti.com/products/ivanti-neurons-spend-intelligence
https://www.ivanti.com/products/ivanti-neurons-for-digital-experience
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Thank You
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Capabilities
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Key Capabilities

Discovery
Device, app inventory, 

performance, usage

Real-time 

Intelligence 
Query all devices for 

operational awareness

Consistent 

Experience
securely manage all 

devices

DEX Score
Dashboard, scoring and 

trending of experience

Bots
automated actions, 

support definition of 

XLAs

VOE
qualitative surveys, 

sentiment analysis, ITSM 

surveys

Monitoring
360-degree view of devices, 

users, applications

Remediation
self-healing automatically 

detect and proactively 

resolve issues

App Insights
Intelligent and contextual 

SW and cloud insights

Analytics 
Trendlines, predictive 

analytics

Synthetic Testing
Detect outages of SaaS 

applications

Integration
ITAM, ITSM, UEM, 

Security, LoB

AI, ML engine  |  across OS, physical, virtual, cloud, edge | Endpoint Security, SSO, MFA, RBAC
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Ivanti Neurons 

for DEX

Low code/no code AI driven 

automation bots, self-healing 

remediation

Healing

Device, application inventory,  

usage, normalization and 

reconciliation

Discovery

IT Analyst Workspace with DEX 

Score, Bot actions and Remote 

Control

Workspace

Sensors for real-time device 

insights

Edge Intelligence

Ivanti Neurons for Digital Experience (DEX) Solution
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Ivanti Neurons: Discovery

Accurate and Actionable Insights

Find all Software 
& Hardware 

Assets

Inventory Internet-
Attached Devices

Discover ‘Rogue’ 
Access Points

Continual, 
Automated 
Discovery

Integrate, 
Harmonize, 

Reconcile and 
Normalize Data

Reconciled Data 
Source for CMDB 

/ AMDB

Extensive 
Integrations 
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Operational 
Awareness

Real-Time Sensor Under 15 
Seconds to Query 

all Devices

Sensor Based 

Trending Snapshots Visualize Current 
State of Devices 

Ivanti Neurons: Edge Intelligence 

Real Time Intelligence
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Smart Advisors & Digital Experience Analytics

Metrics and Dashboards to measure and improve Digital Experience

• Device Reconciliation

• Device Stability

• Re-image or replace

• Application Errors

• Unmanaged devices

• SaaS Subscriptions

• Disk Space

• Device Warranties

• …
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Real-Time Data Remote Control DEX Score Password Reset

Reboot Device Actions Aggregated 
Device and 

People Views

Ivanti Neurons: Workspace

IT Analyst Workspace for a 360° view
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Contextual Low Code, No 
Code

Personalized Device Actions

API Integrations Variable Support Real-Time or 
Scheduled

Ivanti Neurons: Healing

Automation for Productivity, Continuity, Optimization, and Compliance
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Neurons Bots Monitor and Remediate the Digital Experience

Examples out of the box Neurons Bots

Security & Policy Compliance

Interactive CPU troubleshooter

Windows 11 upgrade readiness checker

User device satisfaction survey (DEX)
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Qualitive Feedback: Interactive Automation Surveys

No Code/Low Code bot editor
End User experience
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SaaS Application Performance Monitoring & Remediation

Content-powered end-to-end SaaS tests

• Time to first paint

• DNS time

• Local Processing time

• Network time

• Redirect time

• Performance test key business functions

• Wifi signal strength

Automatic remediations with end user interaction

• Change DNS server

• Troubleshoot WiFi issues

• Different steps whether on/off corp network
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Add-Ons
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Enrollment & 
Provisioning

Restrictions Policy Device Support

Application & 
Content  

Management

Inventory Analytics, 
Reporting & 
Dashboards

Ivanti Neurons: MDM/UEM

Provide users with a secure computing environment
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Ivanti Neurons: Spend Intelligence

Software & Cloud Usage Insights

Discovered software 
management

Software usage and spend 
management

SaaS
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cross-platform and 
third-party support

risk-based 
prioritization 

compliance reporting 
and device health 

insights

patch reliability

Ivanti Neurons: Patch Management 

Provide users with a secure computing environment
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Application 
discovery and 

service mapping

CMDB integration Incident and 
change overlays

Automatic 
detection of 
service entry 

points

API integration 
with AWS and 

Azure

Local credential 
storage and 
encryption

Ivanti Neurons: Discovery & Service Mapping

Service & Application Dependency Mapping
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Thank You
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